580 West Palmer Street
Morrisville , PA 19067
Tel: 215-T36-2681
WIWW.ITIV.OTg

We want to share with you some of the information technology services and resources that are available
to you as a member of the Morrisville School District.

Email address student.email@mv.org
User name student.email
Password studentpassword

Here are some features that we’ll have available with Office 365:

Accessing emails

OWA (Outlook Web Access)

1) Use this link http://mail.mv.org or link from our website.
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http://mail.mv.org/

2) Use your login credential. Make sure user name is username @mv.org and click Sign in

Sign in with your organizational account

’someone@example.com =

Password =2

3) Check Don’t show this again and click Yes

a8 Microsoft

jmyat@mv.org

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

........ .

Il Don't show this again

.........

Mo Yes

4) You will see your emails.



Mobile Device

10S Devices — IPad/IPhone

The built in Mail app will automatically recognize that your account has been migrated. No configuration
steps are necessary.
Technology Services recommends using the Microsoft Outlook app found here as an alternative to the

built in Mail app. This application is free for everyone and is 100% compatible with Office 365 email.

App Store Preview

This app is only available on the App Store for iOS devices

Microsoft Outlook (3
Email and calendar
Microsoft Corporation

#5 in Productivity

1M Ratings

Free - Offers In-App Purchases

Android Devices

There are numerous different email applications available for Android devices and configuration options
may vary across each app. Most applications will automatically update your email configuration once
your mailbox has been moved. If your preferred mail app no longer works after the migration, you may
need to remove and re-add your mailbox within the application itself. In light of this, Technology
Services recommends using the Microsoft Outlook app found in the Google Play Store here. This

application is free for everyone and is 100% compatible with Office 365 email.

Microsoft Outlook

Microsoft Corporation  Productivity * &k k1 3676138 &

% Everyone

Contains Ads



https://itunes.apple.com/us/app/microsoft-outlook/id951937596?mt=8
https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en_US

Troubleshooting
Firefox

1) [Click] on the History button in the top right of the browser window, then [click] History
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Print Histo
Show your history (Ctrl+H)
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2) [Click] Clear Recent History

c Q Search ﬁ B 4
HISTORY

View History Sidebar
Clear Recent History...
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3) [Select] Everything from the ‘Time range to clear’ drop-down menu and [check] all options

below.
4) [Click] Clear Now to clear the browser history
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Ctrl+H

Ctrl+Shift+Del

Restore Previous Session



Clear All History >

Time rangeto clear: | Everything b

All history will be cleared.

- This action cannot be undone,

#~  Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

Site Preferences

Clear Now Cancel

4) Quit and restart Firefox to complete the process

Chrome

1) [Click] the Menu icon in the top right of the browser window, then [click] on History to expand the

menu. [Click] History in the sub-menu
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2) [Click] the Clear browsing data button on the left

Bb Home /Homepage ¥ 4D History X +
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E:: Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks ne
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Main menu

Today - Thursday, January 24, 2019

D 2:56 PM Bk Home/Homepage www.mv.org

25 Apps  Forquick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...

History

Chrome history

Tabs from other devices

Clear browsing data A

3) [Select] All time in the ‘Time range’ drop-down menu and [check] all options below.
4) [Click] the Clear data button

Clear browsing data

Basic Advanced

Time range | All time -

Browsing history

b
= Clears history and autocompletions in the address bar.
Cookies and other site data
Signs you out of most sites.
Cached images and files

Frees up 3.2 MB. Some sites may load more slowly on your next visit.

Cancel Clear data



5) Quit and restart Chrome to complete the process

Internet Explorer
1) [Click] Tools then [click] Delete browsing history
a. Note: if the Tools menu isn’t displayed, [press] the “Alt” button on your keyboard to show

the menu bar

e Bb https://www.mv.org/ O -~ & & || P2l MsN | Outlook, Office, Skype, ...
File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads Ctrl+]

2) [Uncheck] the Preserve Favorites website data checkbox, then [select] all other checkboxes
3) [Click] Delete

Delete Browsing History X

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[l Download History
List of files you have downloaded.

[JForm data
Saved information that you have typed into forms.

[ rasswords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[JTracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track reguests.

About deleting browsing history Delete

6) Close and restart Internet Explorer to complete the process



Microsoft Edge
1) [Click] on the Menu button in the top right of the browser window, then [click] Setting

New window

New InPrivate window

Zoom — 100% —+

Cast media to device

Find on page

Print

Pin this page to Start

F12 Developer Tools

Open with Internet Explorer

Send feedback

Extensions

What's new and tips

Settings

2. [Click] Choose what to clear
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Favorites

View favorites settings

Clear browsing data
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3) [Select] all of the checkboxes, then [click] Clear
x| = Z &
&« Clear browsing data
Browsing history
l Cookies and saved website data
Cached data and files
Download history
Form data
Passwords

Show more -~

Clear

Always clear this when | close the browser

@ off

4) Close and restart Edge to complete the process



